
KS0210 SERIES 
PALM

Phoenix Safe Company where peace of mind is guaranteed

KS0211E           100 x 50mm              60 x 90 x 15mm         0.5kg 

KS0212EC         100 x 50mm              60 x 90 x 15mm         0.6kg 

KS0213ES         100 x 50mm              60 x 90 x 15mm         0.6kg     

MODEL             EXTERNAL DIMENSIONS    INTERNAL DIMENSIONS      WEIGHT      
NUMBER              (Diameter x Depth)                  H x W x D                      

KS0213ES

ONE TIME
CODE

THE PHOENIX PALM is a high quality smart key safe, ideal for House Rentals/Airbnb, Social Care, Homes, Parcel Deliveries, Offices, Schools, Factories, 
Construction Sites and much more with its Mobile App Control. An easier way to manage your keys, and enjoy your life with peace of mind.

LOCK & UNLOCK FEATURES 
● KEYPAD: Clear illuminating keypad, making use at night extremely 

easy and convenient.  
● ADMINISTRATOR UNLOCK: Set a master administrator code for 

unlocking, settings and operations. Only the administrator can change 
the administrator pass code. 

● USER UNLOCK: Up to 100 user pin codes for your family, friends   
and visitors. 

● AUTO LOCKING: Simply close the keybox when finished and it 
automatically locks. 

MOBILE APP CONTROL 
● BLUETOOTH: Quick and easy One touch unlock using the smart app. 
● REMOTE CODE GENERATION: Generate one time code (OTC) or time 

window code for schedule access all remotely via the mobile app. No 
Wi-Fi connection required. Once you have generated the code you can 
share it by text or email. Ideal for rentals, cleaners, maintenance etc. 

● MOBILE ADMINISTRATOR: Using Bluetooth and the smart App you 
can program your lock with users, time windows and also view the 
audit trail for full control and peace of mind. 

● OTA: Easily keep your lock on the latest software version, simply 
connect via Bluetooth and use the software update feature. 

POWER 
● BATTERIES: Powered by 4 x AAA batteries with minimum 12 month 

usage when using high quality Alkaline. 

● LOW BATTERY: The lock has a low battery warning, if you continue to 
use and the batteries are completely depleted, the emergency jack 
port (USB C) can be used to power the lock. 

● LOW CONSUMPTION: The lock uses BLE Broadcasting that turns to 
sleep mode when not in use. 

FIXING  
● PERMANENT:  Supplied ready prepared to be securely fixed to a 

suitable wall with fixings for Brick and concrete included. 
● QUICK RELEASE: Supplied with a unique ‘quick-release’ wall mount 

bracket that allows you to remove the Palm to take with you for use as 
a portable lock box or cabled padlock using optional high strength 
cable tether. 

WATER RESISTANCE  
● IP65 resistance rating, providing airtight protection against the weather.  
CONSTRUCTION  
● Strong 2.5mm thick body and durable Zinc Alloy construction. Able to 

operate in temperatures between -45°C to 60°C.  
● KS0212EC – Supplied with a 900mm long stainless steel security cable 

(with outer coating to prevent scratching) to secure around a fixed object.  
● KS0213ES – Supplied with a SUS 304 Steel Padlock Shackle (with 

vinyl coating to prevent scratching) to secure around a fixed object. 
Shackle is 95mm in length with a 35mm width clearance.  

FINISH 
● Finished in a high quality anti-corrosion Black powder coat. 

KS0212EC

KS0211E

*KS0212EC = 900mm Steel Cable / KS0213ES – Add 95mm in height with Padlock Shackle Added 
All weights are for the product only and does not include the packaging.

Smart Life App

NEXT DAY
DELIVERY


